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In order to complete the registration process 
for online access to the Montana Prescription 
Drug Registry (MPDR), you will be asked to 

certify that you have reviewed the information in 
this presentation, and that you are able to 

correctly answer the post test questions at the 
end of this training module. 

Completion of this module is required to obtain 
access to the Montana Prescription Drug Registry 
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At the conclusion of this presentation the 
participant should be able to:

• State the goals of the MPDR
• List the users authorized for direct online access to 

the MPDR
• Identify appropriate and inappropriate use of the 

MPDR
• List the penalties for inappropriate access to and/or 

use of MPDR information
• List the information needed to register for online 

access to the MPDR
• Be familiar with the online screens and reports.

Montana Prescription Drug Registry 
(MPDR)
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The 2011 Montana 
Legislature passed HB83 

which authorized the 
Montana Board of Pharmacy 
to develop, implement, and 

operate a Prescription Drug 
Registry program to 
monitor controlled 
substances that are 

dispensed to Montana 
residents.

2011 Montana Legislature
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The Montana Prescription 
Drug Registry is a program 

which facilitates the collection, 
analysis, and reporting of 

information on the prescribing, 
dispensing, and use of 
controlled substance 

prescriptions for Montana 
residents.

Montana Prescription Drug Registry 
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The goal of the Montana 
Prescription Drug 

Registry program is to 
assist health care 

providers in providing safe 
and effective treatment for 

their patients and to 
identify and inhibit the 

abuse of controlled 
substances.  

Program Goal 
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Prescription Data
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The program requires licensed 
pharmacies to report controlled 

substance prescription data to the 
MPDR on a weekly basis.  It will take 
approximately 7 days from the date a 

prescription is dispensed until the 
information appears in the MPDR.  

Indian Health Services and some 
Tribal Health agencies are also 

reporting to the MPDR, although 
they are not required by law to 

submit their data.  These pharmacies 
typically do not report to us every 

week, so their prescription histories 
may be incomplete.



The following are 
authorized to have direct 
online access to the 
MPDR:

• Prescribers
• Pharmacists
• Designated 

representatives from 
Medicaid, Tribal Health, 
Indian Health, and 
Veterans Affairs

Authorized Users
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Authorized Users
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Regulatory and law 
enforcement agencies are 
not authorized for online 
access, but may request 
MPDR information from 
the Board of Pharmacy 
provided they have an 
investigative subpoena.



As a prescriber or pharmacist with access to the MPDR, it 
is important for you to understand that any inappropriate 
access or disclosure of registry information, including user 
IDs and passwords, may result in criminal prosecution, 
disciplinary action by your licensing board, and revocation 
of database access privileges.  

To protect your privacy and security,  as well as that of your 
patients, licensed prescribers and pharmacists should NOT 
have their staff conduct
searches on their behalf.

Privacy and Security
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Use of the MPDR’s online portal is limited to the following:
• Health care providers can search the history of a patient 

who is under their direct care or who has been referred 
to them for care.

• Prescribers can search their own prescribing history.
• Providers can give a patient a copy of the patient’s own 

MPDR history.
Any other use of information found in the MPDR’s online 
portal can result in revocation of MPDR access, disciplinary 
action by your licensing board, civil penalties up to $10,000 
for each violation, and other sanctions as provided by law 
(MCA 37-7-1513).

Authorized Use of Online MPDR Data
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• All prescribers and dispensers 
of controlled substances who 
hold an active Montana license 
are required to pay an annual 
controlled substance fee of 
$15 to sustain the MPDR.

• Providers will receive an 
annual invoice for this fee.

• The $15 controlled substance 
fee is separate from your 
license renewal and is not part 
of the MPDR’s registration 
process.

Controlled Substance Fee
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Obtaining access to the MPDR is a multi-step process:
• Step 1 - Complete this MPDR training program
• Step 2 - Register for access to the MPDR 

 You will need your Montana State issued license number to 
complete Step 2

 Copy and paste this link into your internet browser to access the 
MPDR registration site: www.pdrregistration.mt.gov

• Step 3 - Log into the MPDR to complete the registration process
 You will need your Montana State issued license number and the 

registration letter you received by postal mail to complete Step 3
 You will need the Montana State issued record ID number from 

your registration letter.  If you can not find the registration letter, 
contact MPDR staff and request to have a duplicate mailed to the 
address on your license.  Your record ID number will not be 
released over the phone or sent via email or fax.

 Copy and paste this link into your internet browser to access the 
MPDR website: www.mpdr.mt.gov

Obtaining Access to the MPDR
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Step 2 of Registration Process (1 of 5)

This is what you 
will see when you 
launch the MPDR 
Registration web 

link.  

Click “REGISTER 
TO SEARCH” to 
begin the process.
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Enter your name exactly as 
it appears on your MPDR 
registration letter.

Select the license type from the drop down.  
This should match the first part of the license 
number shown on your registration letter.

Enter the email address where you would like 
to receive MPDR correspondence.

Step 2 of Registration Process (2 of 5)

If you are a prescriber, include your DEA 
information.  Otherwise, leave the DEA 
information blank.
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You have the 
opportunity to 

review and edit the 
registration 

information before 
continuing

Step 2 of Registration Process (3 of 5)
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You will need to answer “yes” 
to all of the following 
questions in order to 
continue the registration 
process for access to the 
MPDR.   This is where you 
will certify that you 
completed this online training 
program.   Your responses are 
legally binding. 

Step 2 of Registration Process (4 of 5)
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• Once you have submitted your registration information, you will 
receive a message confirming that the registration was  successful.  

• If the registration was not successful, as in this example, the message 
will indicate why the registration was not completed.

• You will also receive a confirmation email once Step 2 of the 
registration process has been successfully completed.  The email will 
contain instructions for Step 3 of the registration process.  These 
final tasks are illustrated on the following slides, and are also detailed 
on the back of the flyer that accompanied your registration letter.

Step 2 of Registration Process (5 of 5)
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Step 3 of Registration Process (1 of 5)

After successfully 
completing Step 2, 

launch the 
MPDR website’s

home page 
(www.MPDR.mt.gov) 
to complete your 
registration and 

begin searching for 
information.  

Click “SIGN IN” 
under “Search 

Patient History.”
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Step 3 of Registration Process (2 of 5)

This is the first screen 
you see after the 
MPDR’s home page.  You 
will need an ePass
Montana account to log 
into the MPDR.  

After you click Login, 
you will see the page on 
the following slide.
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Step 3 of Registration Process (3 of 5)

You can create a new ePass
account from this page. 

IMPORTANT NOTE:  You 
will establish your own 
ePass credentials – MPDR 
staff does not have access to 
this information. 

Once your account is 
established, you can click the 
“Forgot your Username or 
Password?” link if you 
cannot remember your 
ePass credentials.  You will 
receive an email with the 
appropriate information.
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Step 3 of Registration Process (4 of 5)

Once you complete your first ePass login, or if you ever create a 
new ePass account, you will be asked again to agree to the MPDR’s 
terms of use.  Your agreement is legally binding.
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Step 3 of Registration Process (5 of 5)
In order to complete the 
registration process, you 
will need to enter your 
Montana license number 
exactly as it appears on 
your registration letter.   
You must include the 
leading letters and dashes 
that precede the numbers. 

You will also need the 15-
digit Record ID number 
included in the registration 
letter you received from 
the MPDR.   Once you 
enter this information, you 
will be taken to the 
MPDR’s search page.

If you can not locate your record ID number, 
call the MPDR office to request that a 

duplicate be mailed.  For security reasons, the 
record ID will not be emailed, faxed, or 

released over the phone.
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Logging In To The MPDR
Once you have 

completed all three 
registration steps, 

future logins will be 
quick and easy.  Go to 
the MPDR home page 
at www.mpdr.mt.gov
and click “SIGN IN” 

under “Search Patient 
History”.  You will be 
prompted for your 

ePass credentials and 
will be taken directly 

to the following 
search page. 
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MPDR Search Page Features
Look for answers to your 
questions on the “How Do 
I” link.  You will find tips, 
instructions, and a great deal 
of other useful information.

Prescribers can find out 
what prescriptions have 
been dispensed under their 
DEA number in order to 
identify potential forgeries.

Search your patient’s 
prescription history here.  
Note that the date range is 
based upon the date written, 
not the date dispensed.
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Searching for MPDR Information (1 of 6)

Once you log in, you are 
able the begin searching 
for information in the 

MPDR.  

The only required field 
for searching is a partial 
last name, but you can 

enter any combination of 
information.  For best 

results, we recommend 
using only the last name, 
date of birth and 3 years 

of history.

The search defaults to the last 6 
months of information, but you 
can select a longer time period 
by using the drop down shown 
here.  Note that this field is the 
date WRITTEN,  not the date 
dispensed.   Recent refills of 
older prescriptions may not be 
included in a Six Month search.

Note:  You will be logged out of the MPDR  
and returned back to the MPDR’s home page 

after 5 minutes of inactivity
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Searching for MPDR Information (2 of 6)

In this example, only one person named John Doe matched the 
search criteria.  Note that there are two options for viewing the 
data, “View All Prescription Details” and “View All Prescriptions.”  
Examples of each view are provided in the next slides.  
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Searching for MPDR Information (3 of 6)

The “View All 
Prescriptions” 

option shows all 
prescription 

information in 
chronological order 
by date filled.  You 
can control the 

number of 
prescriptions you 

see on your screen 
with the “entries 
per page” drop 

down box.
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Searching for MPDR Information (4 of 6)

The “View Prescription 
Details” option allows 

you to select prescription 
information by prescriber 

or by pharmacy.  For 
example, if you click on a 
pharmacy name,  you will 
see only the prescriptions 
filled for that patient, by 
that pharmacy.  See the 

example on the following 
slide when Test 

Community Pharmacy is 
selected.



Use the navigation buttons at the bottom of the screen to return to the previous 
page or to begin a new search.  The MPDR will automatically time out after 5 

minutes of inactivity, but you are encouraged to log out when you have completed 
your search to protect patient privacy. 
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Searching for MPDR Information (5 of 6)

In this example, 
three prescriptions 
were filled at Test 
Community 
Pharmacy for John 
Doe in the 
selected time 
period. 
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Searching for MPDR Information (6 of 6)

From any results 
screen, you can click 
the drug name and 
view all information 

reported to the 
MPDR for that 
prescription, as 
shown in this 

example.
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Saving or Printing MPDR Reports (1 of 2)

The Download Reports button at the bottom of each history screen will open the 
Reporting Menu shown below.

Click the desired report format to export a file which you can then save to your 
computer or to the patient’s electronic medical record.  You can also print any of these 

reports.  The Prescription History reports look just like the “View Prescription 
Details” screen.  Examples of the Search History reports are shown on the next slide.
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Saving or Printing MPDR Reports (2 of 2)

The first part of the Patient Search 
History Report looks just like the “View 

Prescription Details” screen.  At the 
bottom of this report, you will see a 

listing of every health care provider who 
has examined this patient’s prescription 

history.  
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Searching Your Prescribing History (1 of 2)

If you identify any 
questionable 

information in your 
prescribing history, 
please contact the 

pharmacy to confirm 
the accuracy of the 
data they submitted.  

If the MPDR’s data is 
accurate and you 

believe you may have 
identified a forgery, 

please go to 
www.mpdrinfo.mt.gov

to review your 
options.

You can search by date 
range or click “View All”
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Searching Your Prescribing History (2 of 2)

In this 
example, 

“View All” was 
selected.  

The results 
will look and 
act much like 

the results you 
receive when 
you search by 

patient.
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Future Enhancements to the MPDR (1 of 2)

The MPDR is a relatively new program, and we are 
continually making improvements to our system.  The 
following items are scheduled for future development:

• Allow providers to delegate MPDR privileges to staff 
members.

• Share patient histories with other states and give 
Montana providers access to other states’ drug 
registries.  

• Allow linking/unlinking of patient profiles for individuals 
with multiple entries in the MPDR (name changes, 
name variations, etc.).
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Future Enhancements to the MPDR (2 of 2)

• Create administrative reports that include utilization 
statistics and pharmacy compliance auditing. 

• Create reports that analyze patient history for possible 
prescription drug abuse.  These reports will be mailed to 
all prescribers and pharmacists who participate in the 
identified patients’ care.

For the current status of MPDR system enhancements, please 
go to www.Pharmacy.mt.gov and click the Drug Registry tab.
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Additional Information
• All of the information in the MPDR is submitted by 

pharmacies.  If you or your patient think the 
information is incorrect, contact that pharmacy for 
clarification.

• For technical questions relating to registering, 
searching, or the functionality of the MPDR, please 
review the “Instructions” and “How Do I” information 
at www.mpdr.mt.gov. 

• If you have reviewed the online resources and still have 
questions about how to use the MPDR, please contact 
us at dlibsdmpdr@mt.gov or 406-841-2240.



• Online Information: www.mpdrinfo.mt.gov,  
www.mdpr.mt.gov, and www.pharmacy.mt.gov (Drug 
Registry tab).  

• Email:  dlibsdmpdr@mt.gov

• Phone: 406-841-2240

• Fax: 406-841-2344

• Montana Prescription Drug Registry
PO Box 200513
Helena, MT  59620-0513

For More Information
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Please complete the post 
test questions to 
demonstrate that you 
understand the important 
information presented 
about the MPDR. 

The correct answers are 
provided at the end of the 
Post Test.

Post Test
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Which of the following is a goal of the MPDR?
A.  Confirm a patient’s compliance with a prescribed 

drug regimen
B.  Early intervention for a person who may be 

abusing controlled substances  
C.  Tool to prevent prescription drug abuse and 

diversion
D.  Provide aggregated information on trends in 

prescribing and abuse of controlled substances
E.   All of the above are goals of the MPDR

Post Test Question 1
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The following are authorized for online access 
to the MPDR except:

A.  Law enforcement personnel with an investigative 
subpoena

B.  Health care providers with prescriptive authority 
(prescribers)

C.  Pharmacists (dispensers)

Post Test Question 2
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It will take approximately 7 days from the date a 
prescription is dispensed until it appears in the 
MPDR.

A.  True
B.  False

Post Test Question 3
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All of the following are examples of appropriate 
access to, or use of, the MPDR except:

A.  Obtain information about a current patient

B.  Obtain information about a new patient that has 
been referred for care

C.  Obtain information about a colleague suspected 
of abusing prescription drugs

D.  Provide an MPDR report to a known patient 
who requests a copy of their own information

Post Test Question 4
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It is appropriate to share your MPDR log-in 
credentials with staff members so that they can 
obtain information from the MPDR on your 
behalf.

A.  True
B.  False 

Post Test Question 5
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Inappropriate access or disclosure of MPDR 
information by an authorized user may result in:

A.  Criminal prosecution

B.  Disciplinary action by your licensing board

C.  Revocation of database access privileges

D.  All of the above

Post Test Question 6
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All prescribers and dispensers of controlled substances will be 
required to pay a $15 controlled substance fee which will be used to 
fund the MPDR.  Which statement about the controlled substance fee 
is correct?

A.  You only have to pay the fee if you use the MPDR.

B.  You will pay the fee when you register for online access to the 
MPDR.

C.  You will pay the fee when you renew your professional license.

D.  You are required to pay the fee if you hold an active Montana 
license and prescribe or dispense controlled substances in any 
state.

Post Test Question 7
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All of the following are required to obtain access 
to the MPDR except:

A.  Your active Montana State-issued professional 
license number

B.  Payment of the controlled substance fee

C.  Your Montana State-issued record ID number 
that you received by postal mail

D.  Completion of the online training program

Post Test Question 8
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1.  E
Patient safety and deterring 
prescription drug abuse are the 
the primary goals of the MPDR.

2.  A
Law enforcement must obtain 
MPDR reports from the Board of 
Pharmacy.

3.  A
Prescription data is submitted 
weekly to the MPDR.

4.  C
HIPAA privacy rules apply to the 
information in the MPDR

5.  B
You should not share your MPDR 
log-in credentials with anyone, 
including members of your staff. 

6.  D
There are criminal and 
administrative penalties for misuse 
of the MPDR. 

7.  D
The controlled substance fee will 
be paid annually by all licensed 
prescribers and dispensers.

8.  B
You will need your license number 
and the record ID number that 
was mailed by the Board of 
Pharmacy to obtain access to the 
MPDR.

Answers to Post Test Questions
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Click here to register for online access
to the MPDR:

www.pdrregistration.mt.gov

Click here to begin searching the MPDR:
www.mpdr.mt.gov

Get Started Now
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