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 If your pharmacy did not dispense a controlled 
substance during the previous week, you are 
required to submit a zero report. 
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Several methods of MPDR data submission are 
available: 

 sFTP connection between your pharmacy’s 
computer and the MPDR (see page 19) 

 Manually upload data files that your system 
generates (see page 21) 

 Manually enter individual prescriptions into 
the MPDR database (see page 24) 
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The MPDR is a powerful tool 
designed to assist healthcare 
providers in offering the best 
possible care to their patients.  
Conducting a search of a 
patient’s controlled substance 
prescription history in the 
MPDR database provides 
valuable information that may 
enhance the quality of patient 
care when making healthcare 
decisions and ensure 
appropriate access to 
medications.   

Note that a pharmacy’s 
registration to submit data 
does not entitle that 
pharmacy’s staff to conduct 
MPDR searches.  Each licensed 
pharmacist must complete a 
separate registration process 
for searching patient history, as 
shown on the next page. 
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